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ISYS® for Microsoft Office SharePoint Server 2007

ISYS Search Software’s ISYS:web enterprise search solution integrates directly with Microsoft Office
SharePoint Server 2007 (MOSS), thus providing users with advanced search power and greater
flexibility, all from within the SharePoint environment. While MOSS is designed to provide general
search capabilities, ISYS enhances this functionality by offering a more specialized search experience
that caters to the more sophisticated needs of the enterprise and its business units.

Drawing on nearly two decades of experience in enterprise search, ISYS understands the varied needs
of businesses operating across a number of markets, including government, legal, financial services
and law enforcement. Our MOSS 2007 Web Part extends the depth of this knowledge to organizations
that are increasingly turning to SharePoint as their primary internet portal and de facto document
management system.

Empowering the End User, Today and Tomorrow

ISYS’ best-of-breed search capabilities are flexible and can be tuned to address an organization’s
unique search requirements. Recognizing that extremely customized implementations absorb precious
time, money and resources, 1ISYS offers an out-of-the box solution that enables users to employ the
capabilities that best match their needs, again without ever having to leave their MOSS portal.

e The right query for the job. ISYS understands that each user has a different skill set. And,
even the same user has different needs on different days. 1SYS offers the ability to employ
multiple query methods to ensure broader adoption across a wider range of departments and
disciplines — from proximity, phrase and Boolean queries to natural language and fielded
searches.

e Pinpointing the right information. Search is only as valuable as the time it saves and the
work duplication it reduces. That said, ISYS enables users to quickly and easily navigate
results and pinpoint precise information via categorization, document previews, hit highlighting
and multiple filtering options. So called “laundry list” results greatly limit the value of search,
and ISYS has dedicated significant resources to ensure the results navigation phase is as
efficient as possible.

e Beyond basic search. ISYS offers text analytics and content intelligence tools that go beyond
the basic input-output approach to search. The result is users gain greater insight, discover
connections, locate experts, cull concepts and benefit from corporate knowledge in ways not
originally intended. What’s more, ISYS federates its searches across content that resides both
inside and outside of MOSS, thus ensuring valuable information is not missed, as well as
saving users the time it would take to conduct multiple searches on multiple systems.
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Minimizing Administration Overhead, Maximizing Corporate Success

Implementing ISYS:web within your MOSS portal ensures automatic value. Taking only minutes to
download, configure and implement, administrators can immediately begin to take advantage of ISYS’
countless administrative capabilities, including:

e Rapid integration. The ISYS Web Part takes only a few minutes to configure and connect
with MOSS. Thus, ISYS satisfies the need to supply value-added functionality to the MOSS
portal environment while also reducing the overhead associated with maintaining separate
interfaces and installations.

e Template customization. Your organization isn’t limited to MOSS’ standard customization
capabilities; ISYS offers significant flexibility to account for a more specialized set of end-user
and organizational requirements. For example, through ISYS’ Theme Engine and Site
Designer, the amount of HTML coding required is dramatically reduced, thanks to point-and-
click customization.

e Reporting and analytics. Through specific intelligence gathered from users’ search behavior,
ISYS enables administrators to immediately capitalize on the information. Supplementing
MOSS usage reports, ISYS delivers real-time trends, such as increasing/decreasing search
frequency; top searches with no views or no results; automatic monitoring and synonym
suggestion — all of which provide greater insight and enhanced capabilities to better understand
search behavior. These reports come standard and can be viewed through a simple web
interface, making it incredibly easy for administrators, content managers, marketers and
executive management to gain a snapshot of search performance.

e Editorial controls/customization. A flexible search architecture means that, as administrators
learn more about how search is performing, they can actually bring about change that improves
search. Using ISYS’ editorial controls and customization features promotes the delivery of the
right content to the right people at the right time. Administrators can customize categorization
according to business rules and tweak/augment entity detection as appropriate, or create Best
Bets to ensure users get the best results possible from their searches.

The big picture: ISYS complements MOSS’ core strengths in collaboration and document
management by delivering mature search technology that caters to a wide range of considerations. As
much as search is employed as a point solution, it should be viewed as a long-term component to the
bigger information access and management puzzle. To the extent that search can affect broader
objectives, the greater an organization’s return on this investment.

Reinventing the Security Wheel? Not a Chance!

ISYS deploys searches in concert with Active Directory user permissions, including single sign-on
capabilities. As a result, no extra steps are required by MOSS administrators to ensure security
settings remain intact. Before search results are returned, 1ISYS checks them against existing ACLs
(which can be cached or verified in real time), and removes any results that a user isn’t authorized to
view. Only results that users have permission to view are returned by ISYS searches.
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Request a Demonstration

To see ISYS:web’s MOSS integration in action, we encourage you to contact your local ISYS offices
to arrange for a demonstration. Full contact details can be found at the bottom of this brochure. You
can also request an evaluation copy of ISYS:web by visiting our website at www.isys-search.com.

About ISYS® Search Software

Established in 1988, ISYS Search Software is a global supplier of enterprise search solutions for
business and government. The company’s award-winning software suite offers a broad range of
products designed to enable search, navigation and discovery across desktops, networks, websites,
intranets and custom applications. ISYS has been deployed by thousands of organizations operating in
a variety of industries, including government, legal, law enforcement, financial services, healthcare
and recruitment.

ISYS serves its global base of customers via operations in the United States, Australia and the United
Kingdom. The company’s customers include the International Data Group, Blue Cross Blue Shield,
Boeing, Cisco Systems, EMC Corporation, the Federal Energy Regulatory Commission, the Miami
Police Department, Sheppard Mullin Richter & Hampton, LLP, TOWER Software, the US Department
of Homeland Security and the US Department of Justice.

ISYS and the ISYS logo are registered trademarks or trademarks of ISYS Search Software Inc. All other trademarks are the
property of their respective owners
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