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Search, navigation and discovery

Enterprise search technologies that are restricted to the standard “query/response” approach 

can no longer keep up with the rigorous information access demands of today’s businesses and 

government organizations.  

To fully realize the timesaving and information-sharing benefits of enterprise search, winning 

solutions must offer a core set of out-of-the-box functionality that includes: multiple search 

methods to account for the different hats users wear from one day to the next; the ability to 

navigate a results list and drill down to more meaningful content; and the means for discovering 

new information and connections that weren’t previously apparent.

To that end, ISYS® Search Software has created the ISYS suite of enterprise search, navigation 

and discovery tools.  Comprised of three products -- ISYS:desktop, ISYS:web and ISYS:sdk -- 

the ISYS suite addresses an organization’s total information access needs.

Why ISYS Search Software?

ISYS finds information fast.  It delivers meaningful results to work with, provides seamless 

administration and tuning, and presents you with reports to help you optimize your search 

implementation.  ISYS is deployed quickly and is easily maintained, allowing you to reap tangible 

business benefits in the shortest time possible.  Since 1988, more than 15,000 organizations 

worldwide have turned to ISYS for search, many of them operating in government, legal, law 

enforcement, criminal intelligence, financial services, education, healthcare and recruitment.

Finding information instantly

n	 ISYS searches more than 200 file types in 60 languages. You can index, search and view the 
contents of any file to which you have security access, even if you don’t have the application 
that created a file installed on your machine.

n	 Build your query in simple steps using ISYS menus, ask a question in plain English or enter 
Boolean and proximity operators – ISYS queries are tailored to provide comprehensive and    
accurate searching for all users, regardless of their experience or comfort level.

Meaningful results you can work with

n	 ISYS provides fast results and presents meaningful information about each result and why it   
appears in your result list.

n	 Search terms are highlighted within documents, and hit-to-hit navigation enables users to 
jump from one instance of a search term to another to help pinpoint information quickly and 
avoid the need to scroll through long documents.

n	 ISYS goes beyond search to deliver comprehensive navigation and discovery capabilities that 
include on-the-fly categorization, entity detection, parametric and timeline refinement, results 
flagging, de-duplication, intelligent query expansion, tabbed searching and more.

Seamless administration and insightful analytics

n	 Through design templates, point-and-click configuration and centralized administration, ISYS  
reduces the overhead associated with configuring, deploying and managing search.

n	 ISYS SearchTrends presents reports that outline search patterns and behaviors, thus enabling 
an organization to better understand its users and optimize accordingly.
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The ISYS Range
The ISYS product suite offers comprehensive search solutions designed to meet the diverse 

information access needs of organizations operating in a variety of industries.

Enterprise-class desktop search

ISYS:desktop is used to search the contents 

of individual PCs, LANs and WANs.  It can be 

used as a standalone application or integrated 

with other ISYS products to create a complete 

information access system.  ISYS:desktop is 

scalable from a single PC through to large-scale 

networks with thousands of users.  Customers 

include government agencies, attorneys and 

litigation support specialists, intelligence analysts, 

recruitment professionals and more.

Out-of-the-box intranet and website search

ISYS:web provides the power of the ISYS search 

engine in a web-based environment such as an 

intranet, website or custom web application.  It can act as a standalone web server, offering all 

the necessary support for extensibility, search log analysis and security.  ISYS:web can also act 

as a comprehensive search tool, seamlessly integrating with other web servers.

ISYS:web is designed to meet the unique implementation needs of a variety of organizations, 

providing users with a multi-platform solution (Windows and Linux) that offers either out-of-the-

box implementation or the flexibility required for maximum customization.  This includes tools for 

integrating ISYS:web with your IIS or portal environment.  Customers include City of San Jose, 

eTrade, IDG, Interfleet Technology, the Nevada Legislature, PriceWaterhouseCoopers, Promega 

Corporation, Thales Navigation, US Bank and many more.

Custom integration

ISYS:sdk, the Software Developer’s Kit, is used to incorporate the ISYS core search component 

into a custom application, portal or website.  It provides the ISYS search engine with DLL/shared 

object, COM, Java, SOAP and .NET interfaces, complete with full documentation and sample 

programs.  Customers of ISYS:sdk include EMC Corporation, TOWER Software, Autodesk, 

Aderant and World Software Corporation/WORLDOX.

Modules and add-on software

ISYS:email.search offers Outlook, Outlook Express and Eudora users a fast, convenient method 

for searching emails in these programs.

ISYS:spider incorporates information from internal and external websites, including Lotus 

Domino servers, into an ISYS index.

ISYS:publisher is used to publish and distribute information to CD, floppy disk or a network, 

along with full ISYS search functionality.

The ISYS difference
1.	 Rapid deployment and piloting

2.	 Cost effective with a swift ROI

3.	 Easy to maintain and use

4.	 Comprehensive file format support

5.	 Multi-language indexing

6.	 Parametric and timeline refinement

7.	 ISYS Entities detection capabilities

8.	 On-The-Fly Categorization

9.	 ISYS SearchTrends reports

10.	Seamless security integration
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Is ISYS right for you?

-	 Do you need to find 
information quickly?

-	 Do you want a single point of 
access to multiple data types 
and sources?

-	 Do you want a search 
solution in days, not months?

-	 Do you need to go beyond 
search to include navigation, 
discovery and analytics?

-	 Do you want all of this 
without having to break the 
bank?


